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complainants allege they have suffered recurring voltage-
related problems at their residence that have caused them
significant property damage, a situation that PSNH does not
deny and that common sense suggests should not be allowed to
persist, and (2) the complainants have never permitted PSNH to
inspect the wiring in their home, on the customer side of the
meter, to test PSNH's hypothesis that the problems experienced
by the complainants are the result of that wiring and not the
service provided by the company. In our judgment, a full and
thorough investigation of this matter requires the inspection
by a competent and objective electrical engineer of the
complainants' premises wiring.

Therefore, we intend to engage the services of an
independent engineering or licensed electrician consultant to
perform such an inspection and provide a report to the
Commission, with copies provided to the complainant and PSNH.
We will assess the cost of such inspection to PSNH. See RSA
365:37, II, We will also allow PSNH to observe the inspection
and comment on the report. The complainants are required to
advise the Commission in writing, within ten days of the entry
of this Order, as to whether they will permit such an
inspection. Should they fail to grant such permission, we

will dismiss the proceeding with prejudice and conclude our
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investigation without any further action.

In addition, in order to help determine whether any
alleged voltage surge or sag continues to exist, we will
require PSNH to attach a voltage recording device to the
complainant's meter for a continuous period of two months.

Based upon the foregoing, it is hereby

ORDERED, that the motion to dismiss filed by Public
Service Company of New Hampshire is DENIED; and it is

FURTHER ORDERED, that the complainants shall advise
the Commission in writing within ten days of the entry of this
Order as to whether: 1) they intend to continue to pursue
their complaint; and 2) they will permit inspection of their
premises wiring by an independent inspector appointed by the
Commission and accompanied by an observer from PSNH, as set
forth above; and it is

FURTHER ORDERED, that, assuming complainants permit
such inspection, the Executive Director, in consultation with
the Chief Engineer of the Commission, appoint such independent
inspector and provide that the costs of such appointment be
assessed to PSNH; and it is

FURTHER ORDERED, that PSNH attach a voltage
recording device to the complainant's meter for a continuous

period of two months.
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By order of the Public Utilities Commission of New

Hampshire this twenty-eighth day of June, 2001.

Douglas L. Patch Susan S. Geiger Nancy Brockway
Chairman Commissioner Commissioner

Attested by:

Thomas B. Getz
Executive Director and Secretary



